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FEEDBACK SYSTEM 

IQAC has made it a tradition to mandatorily collect feedback from students in each session 

through structured feedback forms. The task is completed via Feedback Committee. During 

the session, the committee distributes and collects the filled feedback forms and submits it 

to IQAC. Then, IQAC analyses and interprets the data and strives for taking further actions as 

per feedback report. 

Collection of Data: The feedback is collected manually by circulating the feedback forms. 

Students: It is being assured that at least 50% of college students fill the feedback forms. Equal 

representation is given to all streams and proportionate stratified sampling is used for collecting 

feedback from students. 

Analysis and Interpretation: The data is analyzed through percentages. Charts and diagrams are 

prepared for easy understanding by using Microsoft Excel. 

Action Taken Report: Based on the analysis, IQAC in consultation with principal, calls for meetings to 

discuss raised issues and suggestions. Necessary actions to be taken are decided accordingly. Action 

taken report is prepared.  



S D Mahila Mahavidyalya, Narwana 

Student Feedback Analysis Report 
PERCENTAGE OF STUDENTS’ RESPONSES 

  Agree 
Strongly 

Agree Disagree 
Strongly 
disagree 

1. The college provides good infrastructural facilities: 
Classrooms, Laboratories, Library, Common Room, Canteen, 
Playground etc.  47% 49% 4% 0% 

2. The college provides competent teachers 63% 25% 12% 0% 

3. The institution takes active interest in promoting 
opportunities for the growth of the students.  54% 41% 5% 0% 

4. The college conducts co-curricular activities along with 
studies. 30% 70% 0% 0% 

5. The college conducts activities related to social and moral 
values (values and ethics).  35% 45% 20% 0% 

6. The college discipline policies and internal assessment 
policies are fair and effective.  63% 20% 12% 5% 

7. The teachers provide guidance and counselling in academic 
and non-academic matters in/outside the class.  43% 40% 17% 0% 

8. All facilities of cleanliness are well maintained. 57% 40% 3% 0% 

9. The college provides students with a safe and secure 
environment 52% 48% 0% 0% 

10. The college gives freedom for feedback and suggestions.  53% 42% 5% 0% 

11. Career guidance is duly provided at the college.  43% 55% 2% 0% 

12. Grievances and redressal mechanism is fully functional. 62% 25% 13% 0% 

13. Transportation facilities are very good.  70% 25% 5% 0% 



1. The college provides good infrastructural facilities: Classrooms, Laboratories, Library, 

Common Room, Canteen, Playground etc. 

 
From the above feedback analysis, we conclude that majority of the students (47%)  

agreed, Students (49%) strongly agreed and students (04%) are disagreed. 

2. The college provides competent teachers. 

 
From the above feedback analysis, we conclude that majority of the students (63%)  

agreed, Students (25%) strongly agreed and students (12%) are disagreed. 

 

3. The institution takes active interest in promoting opportunities for the growth of the students. 

 
From the above feedback analysis, we conclude that majority of the students (51%)  

agreed, Students (41%) strongly agreed and students (05%) are disagreed. 

 

0%

10%

20%

30%

40%

50%

60%

1 2 3 4

Series1

0%

10%

20%

30%

40%

50%

60%

70%

1 2 3 4

Series1

0%

10%

20%

30%

40%

50%

60%

1 2 3 4

Series1



4. The college conducts co-curricular activities along with studies.  

 
From the above feedback analysis, we conclude that majority of the students (30%)  

agreed, Students (70%) strongly agreed and students (00%) are disagreed. 

5. The college conducts activities related to social and moral values (values and ethics). 

 
From the above feedback analysis, we conclude that majority of the students (35%)  

Agreed, Students (45%) strongly agreed and students (20%) are disagreed. 

 

6. The college discipline policies and internal assessment policies are fair and effective. 

 
From the above feedback analysis, we conclude that majority of the students (63%)  

Agreed, Students (21%) strongly agreed and students (16%) are disagreed. 
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7. The teachers provide guidance and counselling in academic and non-academic matters 

in/outside the class.  

 
From the above feedback analysis, we conclude that majority of the students (43%)  

Agreed, Students (40%) strongly agreed and students (17%) are disagreed. 

 

8. All facilities of cleanliness are well maintained.  

 
From the above feedback analysis, we conclude that majority of the students (57%)  

Agreed, Students (40%) strongly agreed and students (03%) are disagreed. 

 

 

 

9. The college provides students with a safe and secure environment.  

 
From the above feedback analysis, we conclude that majority of the students (52%)  

Agreed, Students (48%) strongly agreed and students (00%) are disagreed. 
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10. The college gives freedom for feedback and suggestions.  

 
From the above feedback analysis, we conclude that majority of the students (53%)  

Agreed, Students (42%) strongly agreed and students (05%) are disagreed. 

11. Career guidance is duly provided at the college.  

 
From the above feedback analysis, we conclude that majority of the students (43%)  

Agreed, Students (55%) strongly agreed and students (02%) are disagreed. 

12. Grievances and redressal mechanism is fully functional.  

 
From the above feedback analysis, we conclude that majority of the students (62%)  

Agreed, Students (25%) strongly agreed and students (13%) are disagreed. 

13. Transportation facilities are very good.  

 
From the above feedback analysis, we conclude that majority of the students (70%)  

Agreed, Students (25%) strongly agreed and students (05%) are disagreed. 
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Suggestions given by students after feedback:- 

1. Students suggested that teaching should more practically. 

2. More activities like workshop or certificate course should be conduct to increase students 

skills. 

3. More books should be needed in library. 

4. ITC Faculties. 

5. Free bus service should be provided. 

6.  Mobile should be allowed in college campus. 

7. Introduce more subjects in college. 

 

 

Student’s feedback action taken report:- 

After taking feedback from student action take report by the college:- 

1. On the basis of Feedback given by the student’s it was decided to make the teaching 

more practical based. All departments were asked to design their knowledge 

Imparting method in such a way that it's imparting method goes beyond lecture 

method. 

2. Departments were conducting various activities, for skill development. Certificate 

Course was conducted. 

3. Every department were asked to suggest the name of books, Journals, magazine  as 

per new edition. 

4. For needed students provided Free bus services. 

5. The college already worked on improving the ITC facilities smart room with 

projection have been created. 

6. Some students suggest that mobile Phone should be allow in college. It was decided 

with parents Permission and better meant of students future that mobile were not 

allowed in College. 

7. On the basis of students suggestion geography subject start. 


